
Click n’ Close 
Appraisal Order Options



Click n Close, Inc. - 5 options for ordering 
your appraisal

• You can order directly through ARIVs AMCOrder  

• You can order directly through Home Value Real Estate-
Appraisal Management ServicesOrder

• You can order an appraisal directly through Appraiser  
VendorOrder

• You can order an appraisal directly through Evaluation  
ZoneOrder

• You can order through our LOS system Mortgage  
MachineOrder

• Scroll through the next screens for details on each 
optionScroll through



The following items are required to 
place an Appraisal Order

• Loan needs to be registered in Mortgage Machine
• Intent to Proceed Executed by Applicant
• Proof the Applicant received the Loan Estimate
• FHA Product:  FHA Case Number
• Purchase Loans: Fully Executed Purchase Contract



Arivs (National Coverage) 
Nation Wide Appraisal Services | Arivs Appraisal Management



Home Value Real Estate Appraisal Management 
Services    Contact Us (homevaluerealestate.biz/contact.php)

State servicing- STATES: AZ,FL,IL,IN,MN,MO,OH,SD,TN,WI



• Appraiser Vendor Appraiser 
Vendor - Redefining Appraisal
Management

• Who We Are

• Founded by appraisers, industry 
professionals, and IT engineers, 
Appraiser Vendor  has the knowledge 
and experience to handle all of your 
appraisal needs. From our  
proprietary software, built in 
collaboration with our lending 
partners, to our  seasoned staff made 
up of both appraisal and mortgage 
veterans, Appraiser  Vendor is 
redefining appraisal management

• To sign up as a client. Please follow 
the link
• Appraisal Management System -
Lenders (spurams.com)



Evaluation Zone
• Introducing our Partnership with eValuationZONE:
• Putting the Value Back in Appraisal Management
• Our team manages a national network of 3,500 certified and FHA approved appraisers to meet
• your guidelines and aggressive turn-times for appraisals in all 50 states
• Dedicated team members that KNOW your company.
• Our team is comprised of former executives in wholesale and retail lending, secondary markets,    

loan servicing, mortgage banking and appraisal industries with over a century of 
combined  experience

• 100% of our in-house QC reviewers are Certified Appraisers
• Exemplary customer service and care
• Fully integrated with your LOS for a seamless transition
• AMC since 2004
• Our In-house appraisers review 100% of appraisal reports
• Certified Appraisers on staff to answer client and vendor questions at any time
• Our management team offers over 100 years of appraising experience and expertise
• Phone calls are answered by staff not by automated machines
• Designated team contacts for each client
• Vendor payment +/-30 days

• Here is the link to Register or Login (it is also on our TPO website):

• https://app.collateralxp.com/ClicknCloseINC

• Please contact your Account Executive with any further questions.



Ordering your appraisal through 
Mortgage Machine

Follow the steps on the next page to do the following

• Order and complete your appraisal request
• Select the correct product and fields
• Pay for the appraisal
• Or the Borrower pay for the appraisal
• Check status on the appraisal
• View the appraisal once completed
• Retrieve the appraisal if needed



Step 1

Open the specific loan for the appraisal request

Make sure the screen states “Active” Loan.



Step 2
Click the Interfaces Tab. A drop-downwill appear. 
Click on Appraisal Order link.



Step 3
The Appraisal Order page should open.Please  fill in the order with the 
requested information.
Make sure that you have requested the agency casenumber if have an 
FHA loan.



Step 4 

Select the correct Appraisal form required for the mortgage product 
submitted in MortgageMachine.



Step 5

Please upload the sales 
contract if the 
transaction is a
Purchase (or any 
additional documents 
needed by appraiser).



Step 6 

Once steps 1-5 have been completed,
Click on the “Order the Appraisal” tab at the 
bottom left of the page.



Step 7 
After clicking “Order 
the Appraisal” tab, 
you should  see the 
following example.

This is a review of 
the order, so  please 
look it over.



Step 8 - Payment of the Appraisal. 

Option 1- Either input the credit card  info below (card will not be charged 
until the appraisal is received by CNC) or...Option 2 -check the box to process 
the order without cc authorization and a link will be sent to the borrower to 
enter  their payment info.



Step 9   
Once the credit card information is filled in (OR the box  was checked to process without 
cc authorization),please click the “Confirm the Appraisal Order”tab.-
Appraisal will be ordered.



Checking Status and appraisal 
retrieval (Click n’ Close Appraisal)

Step 1: Open-up the loan file in MortgageMachine.
Step 2: Once the file is open and Active, clickthe  Interfaces tab at the top of the page.



Locate and retrieve the appraisal report 
once completed

You should receive an e-mail indicating the status of the appraisal 
has been updated to “Completed”   (see sample e-mail below)

If you click on the “Click Here” link below- make sure you are 
logged into Mortgage Machine for the link to open the loan.



How to locate the appraisal report in 
Mortgage Machine



Once Click n’ 
File is open, 
look for the 
“Property” tab 
or the 
“Unfiled” tab.



Under the “Property” or “Unfiled” tab, you should be able to  
locate the appraisal report.

Click to open the appraisal report, scroll through and download the report


