Click n’ Close’, Inc.

Trouble Shooting issues that pop up in Mortgage Machine

1. Price and Lock Screen. Make sure you indicate correctly if the borrowers are
“Joint” or “not Joint”. If this section is not correct it can lead to your credit vendor
not allowing the credit to be pulled in our system for AUS. If you need to change
the system (status —Joint / not Joint) - please click the save button in the top
right-hand corner of the Price and Lock screen.

Pricing and Lock J =

Gnen Lo Lean Number: 1002378518 Property Address:  Flint, M 48506
S & Borrower Name: test, test Loan Status: Active Lead
Origination Hotes

Business Channel.  Wholesale

Close Lead Import Data
Pricing & Borrowers Fees URLA Credit Reports | | Desktop Underwriter
v Borrower’s name
Mew URLA # Lender | Borrower | Employmentincome | Other income | Assets | Liabiities | Real Estate | Loan/Property | Declarations | Sections 6.9 Income stated
AUSForms + Desklop Undenwriter | Loan Product Advisor | Addiional Loan Fields | HUD/AVA Addendum W' 552 (for credit report)
Property address
Thank you for allowing us to help you with your borrow| _I:Is, we appreciate your business! v Estimate property value
v Loan amount sought
|
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[

{D test test Borrower | Mot Joint

v | Edit Borrower

55N: 125-67-6999 Email: Credit Scores: 0, 0, 0 =| |

2. Running LPA — re-issuing credit. Go to the LPA screen and choose your credit
agency from the pull-down menu and click the submit button. LP doesn't need
your credentials like DU does.

Summary Pricing Compliance Fees Truth-In-Lending | | 1003 & Forms Processing

Hew URLA # Lender | Barrower | Employmentincome | Other income | Assets | Liabiifies | Real Estate | Loan/Property | Declarations | Sections 6-9

AUS &
Forms < Deskiop Undenwriter | Loan Product Advisor | Additional Loan Fields | HUD/AVA Addendum

Underwriting < 10058 | HUD-82800-LT | HUD-82800.58 | VA Ln Analysis | VA Lo Summary ! !

Credit Setu P Credit Company | v |

|Kate§n Kayieen Moore C[ Order New  Not Jeint ~ | Ref Num |

LPA Submission Please address these items before submitting:
Credit Agency must be selected on the LPA Screen

[Zl Refresh List

| Submit to LPA




3. Running DU- When running DU, first enter the credit company in the LPA screen.
Then come to the DU screen and choose the credit company from the drop-down
tab, then enter your User ID, password and credit report reference number.
Choose “order report” this should populate the report in the screen below as a
line item. Once the credit report is pulled through you can now run DU for results

Desktop Underwriter

Open Loan Loan Number: 1002376507 et SRe ] Property Address: 14602 E 111TH Gt N, Owasso, OK 74
ks Borrower Name: Moore, Katelin Kayleen Loan Status: UW Suspense

Close Loan Import Data Business Channel: Whaolesale

Summary Pricing Compliance Fees Truth-In-Lending | | 1003 & Forms Processing

New URLA =+ Lender | Borrower | Employmentincome | Other income | Assets | Liabiiies | Real Estate | Loan/Property | Declarations | Sections 6-9
AUS &

Forms <+ Desktop Underwriter | Loan Product Advisor | Additional Loan Fields | HUD, ddendum
Underwriting 4 1008 | HUD-92900-LT | HUD-82800.56 | WA Ln Analysis | WA Ln Summary

Credit Setup Credit Company ' ~ | [7] Copy Liabilties to the 1003
and delete the existing Rabiities
Ll 1l
=

UseriD

Password |Enter Password

I:J Save Credentials

[ Katsin Kayleen Moors [] ordertiew  Ref Hum | |
i._ Order Report(s)

DU Submission Please address these items before submitting:
Credit Agency must be selected on the LPA Screen

Refresh List

I | Submit to Desktop Underwriter

4. Import DU Findings- If you ran DU directly through Desk Top Originator and
assigned the case file to Click n Close. You can automatically populate the
findings and credit by choosing this feature below. Lower section of Desk top
Originator screen

Katelin Kayleen Moore [] Ordertew Refhum | | Lien Po
T = First Lie
[ |
= Order Reporii ) S HTI/D
31739,
DU Submission Please address these items before submitting: Liquid £

Credit Agency must be selected on the LPA Screen

Refresh List

[ Submit to Desktop Underwriter

Findings e

Received Dae Report Date i Mornel Pius Case idenlifier

oan A1

Selecte
SmartBt
Rosebu
Typa/P1
FHA

Purchas

Credit Reports Primary
. 8 : . = > v Propose
RecevedDale  ReportDate Reference Num _ Company Name Spmser) el | Details «

v

N
Import From DU Mornet Case D #| | | Import Latest Findings and Credit Report | Clear MornetiD |




5. Sponsored Originator Error- FHA files often get a reject in AUS because the
lender and sponsor ID is not filled in on the 92900 A form. See below on how to
fix this error.

e open the 92900a screen from the Origination tab at the top of the screen.

o Fummany
—'Pricing & Lock
Crumpdiasnga Data
pLoan Feas
Fruth-in-Lending Dizciozure
O Crvenerew
s Qrigination Notes
; Processer Tracking
Processor Tiackng - Al Loans

URLA Lender Loan infarmiation
I

T T T T T

LRLA Borrower
I

URLA Employment/mcome

LRLA Other Income
WHLA Ascets
URLA Lishilities

VIRLA fial Evzate

~me—y ——r

WRLA Loan/Property

URLA Declarations

UIRLA Sectiens &-9 1

I 7 HLI/AA Addendhsm W900-A/vA 26 1802a) [

additianal Loan Flalds

B 1008 Trarsminal summary E
FHA Comditional Comemitmant [S2800 58)
FHA Tranemictal Sumengry (G500.07)

i Lo Bralyiis |

e Look for the following tabs and select each tab that allows you to edit the
Lender and Sponsored Origination company.

13. Lender's ID 14. SponsorfAgent's ID

15. Lender Name 16. SponsorfAgent's Name
Address Address
City/State/Zip City/State/Zip

17. Lender Phone No

& Click here to edit the Lender and Sponsor/Agent information.

18. First Time Homebuyer? [yes No 20. Purpose of Loan:
O Purchase Home (Prev Occ} O construct Home
19. (VA) Title will be vested In: () veteran ) Finance Improvements () Finance Co-op Purchase
() Veteran & Spouse ) Refinance (O Purchase Manuf Home
Q:‘; Surviving Spouse . U Purchase New Condo Unit O Purchase Manui Home & Lot
) Other (specify) | O Purchase Existing Condo Unit ) Refi Manuf Home to buy Lot
-'.:) Purchase Home (Not Prev Occ) () Refi Manuf Home/Lot Loan

Sponsored Originations

Loan Qrigination Company
Tax ID for Loan Origination Company 263208515
NMLS ID for Loan Origination Company

& Click here to edit the Loan Origination Company information.




¢ Once you have selected Click n Close as the lender and your company as
the sponsored Originator — please save the screen. Should look like the
example below.

13. Lender's IO} 14. Spenser/Agent’s ID 3813210057
15. Lender Name 16. Sponscr/Agent's Name Ciick n’ Close, Inc.
Address Address 550 WARRENVILLE RD
City/State/Zip City/State/Zip LISLE L 60532

17. Lender Phone Mo

& Click here to edit the Lender and Sponsor/Agent information.

18. First Time Homebuyer? Yes No 20. Purpose of Loan:
%' Purchase Home (Prev Occ) Construct Home
19, (WVA) Titie will be vested in: eteran Finance iImprovements Finance Co-op Purchase
Veteran & Spouse Refinance Purchase Manuf Home
Surviving Spouse Purchase New Conde Unit Purchase Manuf Home & Lot
Other (specify) | Purchase Existing Condo Unit Refi Manuf Home to buy Lot
Purchase Home (Mot Prev Occ) Refi Manuf Home/Lot Loan

Sponsored Originations

Loan Onginaticn Company Morigage, LLC
Tax ID for Loan Origination Company
NMLS ID for Lean Origination Company

& Click here b_:l_edit the Loan Origination Company infum;ﬁun.

6. Correct Credit score in Price and lock screen-

A. Ensure the credit score is entered in the credit score box

B. select the auto tab to ensure the credit score is entered for pricing.
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(O FLABIO TEST Borrower | Hot Joint v |

Bomrowers

Edit Borrower

55M: 315-02-0249 Email: ALEXDOCHEYAHOO.COM Credit Scores: 0, 0, U=| ﬁBSi
[l Add X Delete 4+ &

L Property |

Property Address |TBD | #| | Praperty Type | Detached v |
Change to TBD | Use Borrower's Present Address| Number OF Units i+
City/State/Zip | anmocH |[oH ~ ||6o002 || Lookup | Condo Stories [
County |Laxe | Vi o
[ Loan Information |
Lien Priority |First Lien v | Amortization Type [Fed v |
Mortgage Type [FHA v | Borrower Type {US Citizen |
Loan Purpose [Purchase w | Documentation Type |Full Dacumentation w |
Property Usage |Primary Residence v Prepayment Penalty |.m|
¥rs Since Bankruptcy INoneiv |
Sales Price s|  232500.00] Credit Score  [Auto | IE i
Appraised Value s| 23250000 e |El ’ |:| O [ZJHUD Repo

Base Loan Amt 3 | 215,000.00 Diowwn Pmt Calculator é? Interest Rate 7.250 i% D Buydown

L s M =S

ssruccan | ononnn e e nonn 1T anoms oateistar e ==




7. Pulling a copy of the disclosures

A. Once you log into the file- hover over "interfaces" and then click on "Doc
Magic E-sign"

Appraisal Order

— Desktop Underwriter =
EarlyCheck

Loan Product Advisor

Loan Quality Adwvisor
LoanScoreCard
Credit Reports

Disclosure Request

Wholesale Review Request
— YT

FHA Case Regquest

Flood Certs

Mortgage Insurance

DataVerify DRIVE MOR
IRS 4506-T the
2
IRS 4506-T Verification
tnerir

~ ULDD Delivery Export
J - ' OH

B. If there is more than 1 package of disclosures, you can toggle between them
under “Package.”

Package

Initial Disclosure Ver 1 (3/10/2023 9:50 AM) v ]

C. You will see a list of all disclosures sent for each package. To



download a pdf, you will need to check the box next to each
disclosure you want to download and then click.

Generate PDF From Selected Documents

D. Todownload the entire package, you must click on each one separately.

Locuments

[] Show only unsigned documents for | All participants

[ ] Select All Documents

Document Name

[_| ¥ Esign Disclosure And Consent [Info]
To Document Management 1/17/2024

(] w* Uniform Residential Loan Application [Info]
To Document Management 1/17/2024

[_| w# Uniform Residential Loan Application - Lender Loan [l
To Document Management 1/17/2024

|| w* Supplemental Consumer Information Form [info]
To Document Management 1/17/2024

[ | w* Borrower's Certification, Authorization And Consen [In
To Document Management 1/17/2024

|| w* Ives Request For Transcript Of Tax Return [Info]

To Document Management 1/17/2024

] W Ives Reguest For Transcript Of Tax Return [Info]



8. Ordering an FHA case number

a. Open the file and scroll over the Interfaces Tab at the top of the screen- a
rectangular window will pop open and click on the FHA request tab at the
bottom of the window.

(® FHA Case Number Request OR (O CAIVRS Check

*ou do not have personal credentials setup for this interface. To setup, please click here.

Originator Info

Lender Case Reference 1002378687
Company Tax ID (EIN) 57-1165648

Loan Officer Name Ochea, Tiana Denise

Loan Officer NMLS License Num 226746

Loan Officer Emai tiana@tianacchoamortgages.com
Borrower(s)

Geretta Wiliams S5N  452-47-3883 DOB 111101961 CANRS#

Darryl Viiliams 55N 449-35-4757 DOB  5/12/1966 CAINRSH

. (]

Clle n Close, Inc. Welcome, Chris.Hartman | Site Map | Sup
ﬁ‘ | = | Loan | Origination ‘ Interfaces | Underwriting | Doc Prep | Past-Closing Reports
Refresh Parsed Address [ 14420 [ ] watlers | |Road v| [ v]
Unit Number, If Gondo | #85 #65 |
City, State, Zip | Houstan |[Texas v || 77014 |
County Name / County Code !,H,a,['jii |
Property Type !:}Eacheﬂ_ bt

FUD?
Living Units i1__|
| |
Lot and Block / Plat N
| |
Date Property Completed [ | Farmat: mmidday.
Construction Code | v |

Loan Details

Loan Purpose |Purchase v |
Government Refinance Type | v
Section of the Act 2038) & X

ADP Cade ]

FHA Case Type | v |

Loan Term

Amortization Type v

Buydown

If Purchase, Previously Sold As REO?

If Refi, Prior Loan FHA Insured?
Prior FHA Case Humber |

HUD Field Office | v

Order

#

[] 1 certify that as the lender associated with this case number requested | have an active loan application for this
property address and listed borrower(s).

Submit to Lender




9. Address Missing error in DU/ Home Page- 'Borrower Mailing Address is
incomplete" error:

FELLIVE 1WAl 1D IRV STTELLEU IR LS ruai.
Baorrower Mailing Address is incomplete.

e

a. Toresolve theerror:
Check the box in the "Borrower screen in section 1a to resolve the error:

| Copy This Address To ||choose an address v |
Current Residence How long at address? |E| Years
Housing |m|

Address | 123 TBD LANE |
City/StateiZip | TeD i~ [1mm |
Country |£|

USPS Verification Address Verified through USPS

| Copy USPS Address Validation to Imaging |

| Add Landlord Informatien |

Mailing Address D Same as Present Address

Address | |

Gity/State/Zip [ I~ |

Country | |

Add a Former Residence

10. Section of the Act is missing, and you are getting an error message.

e open the 92900a screen from the Origination tab at the top of the screen.

v Fummary L
~Pricing & Lock:

Crunpdiance Data

o Loan fess
Fruth-in-Landing Disciamire
08 Cvensew

* Origination Nates E

; Procussor Tracking 3

Processor Tracking - A Loans
i ricv i

LURLA Lander Loan informaticn

] LA Borrower

"Rt Emplayment/mcaene
LIRLA Other income
URLA Aucets

 URLA Lishilities [:
LA feeal Esate L
WRLA Loan/Praperty

BILA Declarations

URLA Secticns 6-0
¥ HLEVA Addencim @900 26-1808) [
Additianal Loan Flolds

2 3008 Trarsminal Summary L
FHA Conditicnal Commitment (S2800.58)

FHA Transmirtal Sismanary (92600-07)

WA Lo Asvalyis




e Once you click in the addendum link- The 92900 HUD/VA addendum will
open up. You will need to click on the “pencil” next to question 4 on the
form.

HUD/VA Addendum s
o oo Loan Number: 1002369810 LYoy ueltl] Property Address TBD, ANTIOCH, OH 60002
i Borrower Name:  TEST, FLABIO Loan Status: Lean Originated
) import Data. Business Channel  Wholesale QOngination N
Summary Pricing Compliance Fees Truthdn-Lending | | 1003 & Forms || Processing

v Borrower's name

v Income stated

W 55% (for credit repo
Property address

v Estimate property v

w Loan amaunt sough

NewURLA % Lender | Borrowsr | Employmentfincome | Other Income | Assets | Liabiiiies | Real Estate | Loan/Property | Declarations | Sections 6-9
AUS &

Forms + Desktop iter | Loan Product Advisor | Additional Loan Fields | HUD/VA A

Underwriting % 1008 | HUD-92500-LT | HUD-92500.58 | VA Ln Analysis | VA Ln Summary

Borrower Set [FLABIO TEST v |
Ny E] 26-1802; Originator
| HUD-92800-A / VA Form 26-1802a .
. - B B sl SR0A E=timsted Close Date
Identifying Information e
1. Martgage Type |FHA | Lock Expiration Date
e nia
2. Agency Case Mo | | 5. Berrower Name and Present Address
—— Lien Position
3. Lender Case No 1002369310 First Middie Last Suffix First Lien
4. Section of the Act 2% FLABIO TEST HTI/ DTI Ratios
i S —— — | 33.982/43767
ADP Code L] Current | 123 TBD LANE |
[ h T - || Liauid ts
6. Property Address | TBD Address TBD | v [[11111 $7.429.74
|AnTIOCH |oH v |60002 & €ash to Close
: : g 513,354.17
Legal Descripion | 7 B i ve Mos
-2.9448

e Once you click on the pencil- the screen below will show up and you can
select the appropriate code for the program you are utilizing.

Section of the Act Height (0) (3) X

Show only commonly used sections.

X7 [l

Section » Description

184 Indian Loan Guarantee ¢
203(b) Standard Mortgage Insurance for 1 to 4 Family Properiies

203(h) Mortgage Insurance for Disaster Victims

205(k) Rehabilitation First Mortgages

220 Mortgages in Urban Renewal Areas (individual share loans only)
234(c) Mortgage Insurance for Gondominium Units.

235 Homeownership Assistance for Lower Income Families

240 Fee Simple Title from Lessors

255 Home Equity Conversion Mortgages

257 Hope for Homeowners

11.Good idea to click the save button when edits and changes have been made on
a page. Located in the top right corner of the screen.

Pricing and Lock [ save
Onenlaar Loan Number: 1002365462 Property Address:  TBD, Houston, TX
[t & Borrower Name: Test, Test Loan Status: Active Lead
Cioes Lead import Data Business Channel: Wholesale Origination hotes
Pricing & Borrowers Fees URLA Credit Reports |  Deskiop Underwriter
v Borrower's name
Mew URLA <+ Lender | Borrower | Employmentincome | Otherincome | Assets | Liabiities | Real Estate | Loan/Property | Declarafions | Secfions 6.9 Income stated
AUS/Forms + Deskiop Underwriter | Loan Product Advisor | Additional Loan Fields | HUDAA Addend 55# (for credit report)

| | Property address



12. Adding Click n Close, Inc as a sponsor with Fannie Mae

e (o to this Fannie Mae web link (below)to add Click n’ Close as a
sponsoring Lender

e https://singlefamily.fanniemae.com/job-aid/new-desktop-
underwriter/topic/du job aids requesting do sponsoring lenders.htm

e See the (job aid on the next page for step-by-step instructions on adding
us as a sponsor)

e Choose Schmidt Mortgage Company

Applications & Technology

Desktop Originator Sponsoring
Lenders

// \‘\
mid | Search )
X 2

.

Lender Contact

918-850-1957
hsmith@gateway-funding.com

Gateway Funding D.M.S., L.P. - MidWest Region (Tulsa)

440-356-3242

Schmidt Mort G
SIS engaReompany daniel.forshey@schmidtmortgage.com

e Once we are approved with your company as a sponsoring Lender, we
can import your completed findings directly into Mortgage Machine using
this tab on the Mortgage Machine DU screen. See screen shot below.

e Located at the bottom of the DU screen in MM

W

Import From DU Momet Case D#| | | Import Latest Findings and Credit Report || Clear Mornet 1D |

Martaana Marhina



